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NSION and HENNSOL to empower Australian paramedics in their 

fight against COVID-19 for free 
 

Brisbane, Australia  

Finnish-based organisation NSION Technologies is now offering their NCS3 secure video 

broadcasting and communication platform for free to all Hospitals, Emergency & Ambulance 

Services in Australia while the COVID-19 outbreak is active. 

 

Delivered by Brisbane-based technology company HENNSOL, the unique NCS3 platform 

allows emergency room doctors and specialists to observe and communicate in real-time with 

paramedics about the condition of arriving patients using video, photos, audio and text.  

 

This revolutionary technology provides an excellent way of supporting paramedical care while 

also informing emergency room preparation decisions in advance of their arrival.   

 

During this time of increased risks and demand on ambulance services in Australia and the 

criticality of care & infectious disease control, the NSC3 Platform can make a significant 

difference:  

 

“The NSC3 platform is being used by the Finnish national hospital system as part of 

their EMS and now in their fight against COVID-19. NSION and HENNSOL 

Technologies will onboard the Ambulance Services, with full access to all the 

services (hosted on the Australian Microsoft Azure cloud environment) at no cost for 

a three (3) to six (6) month period. Afterwards, they can either remain on the hosted 

cloud environment or move their new NSC3 platform to their on-premises 

environment.” 

Adriaan Jooste, Managing Director 

HENNSOL Technologies   

 

The NSC3 Group Video and Communication Service also features: 

 

● Real-time Location Tracking so that emergency room teams can see exactly where the 

paramedics and patient are on a map. 

● Advanced, speed-tolerant transmission technology that handles changing mobile data 

rates experienced in the field (including low 3G data speeds). 

● Multiple simultaneous video, audio and text feeds (Including Click to Talk and Text 

Chat). 

● Full administrator control over task management, permissions and more. 
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HENNSOL are currently in discussions with representatives from the healthcare sector across 

Australia about expediting the free implementation of the NSC3 communication platform. 

 
For media enquiries, contact Adriaan Jooste on +61 414 20 750 or Adriaan@hennsol.com.au 
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